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One thing that stands out as we start the new season is the wealth 

of experience among managers in the top flight. With the economy 

unlikely to return to its reckless past for some time, it’s 

understandable that businesses should want solid, reliable leaders 

at the helm. It makes sense not only for what the manager might 

achieve, but for the message it sends out to the team, supporters 

and stakeholders. It says “have confidence in us”, the subtext 

perhaps being “keep spending or investing – we’re safe”. 

Managers such as Harry Redknapp, who speaks exclusively with Sue 

McKellar in this issue of The Manager, can draw on vast reserves of wisdom 

to get them through the challenges, high expectations and mixed emotions of the 

season ahead.  

But if the preference for experience means young 

managers in football or any other field have to cut 

their teeth at a lower level, it may be no bad thing. 

Working as an assistant, under a mentor or in an 

environment where you can make and learn from 

mistakes is healthy for anyone trying to expand their 

management skillset. 

In this edition, we speak with four aspiring 

managers, who are chomping at the bit to put what 

they’ve learnt into practice, but who also understand 

that a long development journey lies ahead.

We also speak with Eddie Howe, who is proof that 

if a club puts its confidence in a young coach it can 

pay off. Despite being the youngest manager in the 

football leagues, Howe has already guided 

Bournemouth through some of the toughest 

situations a team is likely to face. Yet, neither youth 

nor inexperience – he was only given the job of 

permanent manager in January – have stopped him producing great results under 

extraordinary conditions.

One has to ask what impact this kind of pressure can have on a manager. I 

suspect it can only be a positive one. By rising up through the ranks and getting 

some battle scars along the way, young managers in any business should be in a 

better position to stay the distance. 

 ALiCE HoEy  EDITOR
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Estimated combined debt of Argentina’s 

first division sides, which has led to the 

start of the season being postponed. Fewer 

signings of Argentine players by European 

clubs – a knock-on effect of the recession 

– is thought partly to blame.

On the jOb 
On the up
Cash-strapped businesses are 

increasingly turning to apprentices 

and interns to fill the gap created by 

redundancies or to avoid the cost 

of recruiting paid staff. While the 

trend has already raised concerns on 

social mobility grounds, it’s difficult to 

condemn a system with the potential 

to be so mutually beneficial. Giving 

school-leavers and young graduates 

the opportunity of on-the-job training, 

albeit unpaid, is laudable. It could 

provide a vital advantage when they 

enter the paid job market and have to 

compete for scarce positions. 

For businesses, recruiting eager 

youths in non-core roles can be a cost 

no-brainer. But the savvy businesses 

will be thinking long-term, using the 

opportunity during recession to build 

their talent base from within. As well 

as massive savings in the short term, it 

could help ensure a more solid future. 
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92% 
of Brits feel happier after eating a takeaway, with 

spicy curries coming top for stress relief.

Why?
>> The red chilli in curries releases endorphins, 

while some vegetables (in particular, tomatoes) 

are rich in mood-enhancing seratonin 

>> No washing up – bonus!

>> Most takeaways are eaten at the start of  

the weekend (and often with alcohol!)

(source: just-eat.co.uk)

hot list 
Chicken/Beef Madras

Vindaloo

Thai red curry

Pasanda

Jalfrezi

FOOd FOr thOught

make Friends 
& inFluence
While businesses might be cutting costs here, there and 

everywhere at the moment, it seems that face-to-face 

networking with fellow managers, clients and associates is still 

high on the agenda and a worthy investment. 

According to a study by business community Business 

Scene, two-thirds of small to medium-sized businesses are now 

networking in person at least once a week. Aside from helping you 

stay abreast of what’s going on in the market, what your customers 

want and competitors are doing, meeting with colleagues and associates 

can be a wise career move. In an increasingly competitive job market, 

the more you can raise your profile, make friends and influence people 

the better. What’s more, sharing experiences can help even the most 

seasoned leaders to develop and improve. 

Looking ahead, the autumn holds some fantastic opportunities 

to meet and learn from other managers, starting with the LMA’s 

inaugural conference, Touchline to Boardroom, on 24 September.  

KicKingoff
NeWS ANd VIeWS FrOm the dugOut

http://just-eat.co.uk/
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7 pillars 
the essence of sport, life & business 

 

PerForM
In business, as in sport, you’re on stage 

and under scrutiny – more often than 

you think. Your mini-performances and 

personal interactions in the workplace 

leave a legacy.

 

CoMPeTe
Competition is the essence of elite sport 

and at the heart of a market economy. 

You need sound preparation, well 

developed skills and a healthy review 

process to get ahead.

 

FoCuS
roger Federer doesn’t 

book his flights and 

accommodation – he 

concentrates on playing 

tennis. It’s where 

he creates value. In 

business, it’s easy to get 

distracted away from what 

we’re good at. 

 

deVeLoP
Nurturing the potential of your people is 

even more essential in a recession. Find 

ways to get your team to perform to all 

new heights.

 

LeAd
Great leaders need the full gamet of skills 

– from integrity and passion to public 

speaking and the ability to understand 

and motivate people.

 

PArTNer uP
relationships, internally and externally 

with customers and suppliers, are crucial 

to a successful operation.

 

GeT PSYChed
Mindset plays a huge role in all 

performance-related industries. Managing 

your mental downtime and factoring 

human motivation into decisions is even 

more vital in a recession.

www.andrewthorp.co.uk

Welcome to Issue 3 of The Manager, which coincides with 

the LMA’s inaugural Annual Management Conference at the 

emirates. This is a fantastic opportunity to bring together 

Barclays Premier League managers and leading figures in 

football and business to discuss and debate the issues at 

the heart of good management and leadership.

With one eye on next summer’s World Cup, the 

conference, entitled Touchline to Boardroom, will explore 

what defines success, how you build a winning team and 

how you develop that team’s winning mentality. We are 

delighted that Stuart Pearce, manager of the england 

under-21s, has agreed to join Arsène Wenger, david Moyes 

and Gianfranco Zola, among many others, at the event to 

provide an insight into preparations for South Africa. They 

will share a stage with some of the most respected leaders 

in business to identify what it takes to be a great manager, 

through good times and bad. 

The LMA’s members occupy some of the most pressured 

and visible management roles in any industry. With weekly 

AGM’s in front of 20,000 or more passionate fans, there’s 

nothing quite like it. The LMA’s conference is part of our 

expanding commercial programme, bringing businesses 

together through the LMA’s corporate management 

network to gain an understanding of the principles and 

practices of football management at the highest level.

 This issue also pays tribute to one of the legends of 

the game, Sir Bobby robson. Without doubt, he achieved 

more than most in football, his successes spanning decades, 

countries, leagues and tournaments. however, it was his 

passion for the game that will live longest in the memory. 

 Sir Bobby was an inspiration to many of the  

LMA’s current membership and a massive advocate  

of the development of future coaching and management 

talent. he influenced so many of today’s managers 

– providing advice, support and mentoring in his own,  

unique way. The LMA is proud to have had Sir Bobby  

as its vice-president and he will leave a huge gap in  

our close-knit community.

richard bevan The LeAGue MANAGerS ASSoCIATIoN

R i c h a R d  B e v a n

managers  
take  
centre  
stage

For more information on the LMA’s Corporate Management 

Network please contact Jim Souter on 07769 906295

KicKingoff
NeWS ANd VIeWS FrOm the dugOut
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Keen to ensure 
Cardiff City 

gets maximum 
matchday revenue 
from the city’s new 
stadium, chairman 

Peter Ridsdale is 
seeking inspiration and 

guidance from an unlikely 
source. Ridsdale recently 

hooked up with senior staff at baseball’s 
New York Mets, which took residence of 
a state-of-the-art new stadium earlier 
this year. He hopes to draw on the Mets’ 
considerable marketing experience and 
optimise Cardiff City’s earning potential 
from its 27,000-capacity stadium.

Life Lines
In a career spanning more than 

32 years, Lennie Lawrence 

has managed more than 1,000 

games and gained a valuable 

insight into the evolution of the 

game and the manager’s role. 

His new autobiography promises 

to be a revealing read. Contact 

Green Umbrella Publishing, 

01793 778225 for more info.

According to Arsène Wenger, more effort is needed 

to uncover China’s next generation of football stars. 

Visiting Beijing on behalf of Castrol Football, Wenger 

said, “I refuse to believe that a country as big as China   

cannot be one of the best countries in the world.” 

Despite topping the gold medal tallies at the Beijing 

2008 Olympics, China has come up short when it 

comes to football. Ranked 97 in the FIFA standings 

and having failed to qualify for the 2010 World Cup, all 

eyes will be on its sports schools in the coming years to 

produce some much-needed talent. 

The Barclays Premier League also visited the 

country recently on the brink of Beijing’s inaugural 

International Football Season. Richard Scudamore 

said the organisation was committed to a range of 

activities to help China develop as a major footballing 

nation: “The Barclays Premier League recognises that 

the development of the game in China is critical to 

football’s future as the world’s sport of choice.”

eAstern 
promise

Hitting Home exeter City fans 

will be taking 

special interest in 

the performance 

of new signing 

James Norwood, 

after the Supporters’ 

Trust helped to pay for 

his transfer. The Trust created 

a fund specifically aimed at 

signing new players and will 

contribute each month towards 

the cost of Norwood’s wages. 
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Cheltenham Town manager martin 

Allen (top) raised nearly £15k for 

the club by completing a sponsored 

bike ride from his home in Berkshire 

to Cheltenham. Allen, who cycled 

the 70-mile journey with six fans, 

said it wasn’t just about the money: 

“It was a commitment to the club 

from the staff, the players and the 

supporters,” he said.

Huddersfield Town’s Dean Hoyle 

also took to two wheels recently on 

behalf of the Keep It Up campaign, 

which supports the club’s academy 

and Yorkshire Air Ambulance. Hoyle 

came up with the idea of cycling to 

the club’s first away game before 

realising it would be in Southend, 

some 242 miles away. 

glenn Hoddle (above, bottom) 

has succeeded in turning out talent 

from his academy in southern Spain. 

Four players have so far returned to 

clubs in England and Spain from the 

Glenn Hoddle Academy, which aims 

to give young players a route back 

into professional football.  

eXtrA time

projeCt mALAWi
premier skills, the Barclays premier League’s leading international 

grassroots project, has launched its latest project in Africa. The innovative 

course, in Malawi, will help to improve the coaching skills of around 40 

young men and women, as well as teaching them how to use football as a 

tool to develop skills in the community.

Premier Skills projects, which are run in partnership with the British 

Council, have already taken place in countries across Africa, including 

Botswana, Morocco and Uganda.

Boots ‘n’ ALL
Players from the Tranmere Rovers Academy 
have donated 30 pairs of football boots to 
the Boots for Africa scheme. The charity has 
so far collected around 5,000 boots, which it 
cleans, packages and ships out to South Africa 
Ethiopia, Ghana and Zambia. Wrexham and 
Grimsby Town have also supported the charity.
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