
EXCELLENCE  
THROUGH INSIGHT

ISSUE 31 
£7.30

GENEROUS, GENUINE 
AND RESPECTED BY ALL
WE REMEMBER GRAHAM TAYLOR OBE



Wembley Stadium,
home of UCFB Wembley

Is your club Apprenticeship Levy ready?
With the UK Government’s Apprenticeship Levy taking eff ect this April, your club is at risk 
of losing 0.5% of its wage bill if it is not invested in accredited apprenticeships.

UCFB, the world leader for education in the business of football, provides training that will 
upskill and develop your workforce, tailored specifi cally to the needs of a football club.
 
For more information on our courses and the Apprenticeship Levy, 
visit www.ucfb.com/apprenticeships

Working in 
partnership with

Turf Moor, home of UCFB Burnley

Etihad Stadium, home of UCFB Etihad Campus

Football 
is the 
Business.

Etihad Stadium, home of 
UCFB Etihad Campus

LMA Mag Ad (Mar17 Ed) Feb17 v2.indd   1 09/02/2017   2:14 pm

http://www.ucfb.com/apprenticeships


FROM THE

EDITOR

The League Managers Association,  

St. George’s Park, National Football 

Centre, Newborough Road, Needwood,  

Burton upon Trent, DE13 9PD 

The views and opinions expressed 

by contributors are their own and 

not necessarily those of the League 

Managers Association, its members, 

officers or employees. Reproduction 

in whole or in part without written 

permission is strictly prohibited. 

www.leaguemanagers.com

Editor Alice Hoey  

alicehoey1@gmail.com

Editor for LMA Sue McKellar  

sue.mckellar@leaguemanagers.com

Editorial contributor for LMA  
Mark Farthing 
mark.farthing@leaguemanagers.com

Publisher Jim Souter  

jim.souter@leaguemanagers.com

Design Luna Studio 

www.lunastudio.co.uk

Commercial director  
Alex Smith  

alex.smith@leaguemanagers.com 

Business development consultant 
Adam Tarrant 

adam.tarrant@leaguemanagers.com

Photography Action Images 

Illustrations / images  
www.istockphoto.com 

Icon designs Luna Studio 
Emily Rolfe and Laura Middlehurst

“The most successful 
among us are those 

who can take positives 
from pretty much 

anything”

Recently I got so frustrated that I kicked a wall, hard, and rendered myself 
immobile and in incredible pain. What followed was a masterclass in what 
not to do when something bad happens. 

F
irst, I dwelt heavily on my stupidity, 

which succeeded only in making  

me feel more miserable. Second,  

I catastrophised, my thoughts spiralling 

wildly through all the important things 

I would no longer be able to do if I’d 

done myself some serious damage. 

Everything was ruined and it was 

all my fault!

Of course, when I woke up on the third 

day to find the pain all but gone the 

world seemed a very different place.  

I was finally able to reflect on the whole 

debacle with something approaching 

common sense and, aside from realising 

that I should probably invest in a stress 

ball, I learned some important lessons.

Increasingly, I’m recognising that the 

most successful among us are those 

who can take positives from pretty 

much anything and who look back only to 

look forward. Jim McGuinness certainly 

falls into this camp, somehow managing, 

for example, to see the bright side when 

he injured his knee so badly as a player 

that ‘there was very little left’. He is 

able to reflect, in our interview on page 

44, that, “in some ways I think it was 

actually quite a good way to bring my 

playing career to a close.” McGuinness, 

who switched pitches from Gaelic to 

Association football with a bold move 

to Celtic, also says he learned as much 

from his managers’ faults as he did 

their strengths.

Manuel Pellegrini is similarly positive, 

seeing each step of his career, 

even those that ended sooner than 

he’d have liked, as important in 

his development. “You’re learning 

throughout your football career,” 

he says on page 22, “first from the 

people you are playing with and 

against, then from the managers you 

are playing under and then from the 

players that you are managing.”

In this edition we reflect more than 

usual, with pieces marking the 25th 

anniversary of the LMA and the career 

of the much respected, admired and 

loved Graham Taylor OBE. I hope you’re 

able to take something positive from 

these and every feature here. 

As always, we welcome your feedback 

and ideas, so please contact me at 

alicehoey1@gmail.com
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FROM THE

CHIEF EXECUTIVE

O
n 2 March, in the iconic 

surroundings of the Long Room 

at Lord’s Cricket Ground, the LMA 

launched an important new addition 

to its business, the LMA 1919 Club. 

Named in recognition of the year that 

the original LMA was formed, initially 

named the Football League Secretaries 

and Managers Association, the 1919 

Club draws together two of our 

strongest assets – the LMA Institute 

of Leadership and High Performance 

and the LMA events division. The Club 

aims to deliver an annual programme 

of events for the LMA’s commercial 

partners, providing unique insights, 

both from our senior members and 

leadership and performance experts 

from across sport and business.

At the inaugural event, new England 

manager Gareth Southgate took part 

in a brilliant Q&A session alongside 

new Warwickshire County Cricket Club 

sporting director Ashley Giles. The 

event also afforded the LMA and its 

partners the opportunity to welcome 

Gareth as the new LMA president. We 

are delighted that he has accepted 

the position, which is by tradition 

held by the current England manager. 

The dinner was not, however, his first 

engagement as LMA president. During 

the previous week he hosted an LMA 

Institute Performance clinic for around 

160 of his fellow professional managers 

and coaches at St. George’s Park, 

sharing his views on the game and his 

advice on how to build a successful 

career in it. We thank Gareth for 

his already significant contribution 

to the LMA and wish him well for his 

forthcoming fixtures against Germany, 

Lithuania, Scotland and France.

So far, 2017 has been incredibly busy 

for the LMA Institute, with a number of 

clinics, masterclasses and workshops, 

details of which can be found on page 

88. What’s more, we have been working 

hard to build and shape the Career 

Guidance programme that we aim to 

launch ahead of the forthcoming close 

season. This will focus on tailored, one-

to-one consultations, support services 

and career plans for all our members, 

especially those in-between roles. 

From the running of our successful 

members’ Health and Wellbeing 

programme, we understand the value of 

investing in face-to-face interactions 

and providing medium- and long-term 

focus to individuals, rather than simply 

short-term interventions. 

www.leaguemanagers.com

The start of this year saw the game lose one of its most loved and admired 
individuals, Graham Taylor. It is only right that a man held in such high regard 
should be remembered on the front cover of our magazine. We send our 
love and best wishes to Graham’s family and we dedicate this edition to him. 
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 “I greatly admired 

Graham for his 

honesty, tenacity, 

professionalism and his 

capacity for innovation, 

which earned him richly 

deserved success. 

Above all, he was  

a true gentleman.” 
Howard Wilkinson

14
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 6 I  I  NEWSBITES

SPECTATOR SPORTS AN END TO HOME 
ADVANTAGE?

FEEL INSPIRED AT WORK?
(Source: BMC)

were football matches

less than 2016, even 
though there were no 
major hosted events

According to research by the University of 
Portsmouth, published in the Soccer & Society 
journal, the advantage of playing at home has 
been considerably eroded since the end of WWII. 
Traditionally, the benefits of competing at a home 
ground came from away players being tired after 
travelling and less familiar with their surroundings 
and away fans being sparse and so less vocal. 
Importantly, though, say the researchers, referees 
and linesmen were more likely to be swayed by 
vociferous crowds.

Not so today, says sports scientist Dr Tom Webb, 
due to a rise in physical, technical and psychological 
training for referees. “Referees have never  
before been subject to such close scrutiny,” he says. 

“As well as fans, there are cameras watching their 
every move and pundits and experts analysing their 
every decision.” 

-1%

Attended professional  
UK sports events in 2016

2/3

UK

54%

GERMANY

66%

FRANCE

73%

SPAIN

74%



NOT FUTUREWISE

ON HOLD
(Research: PHMG)

42%
of workers in the 
UK consider their 
workplace to be 

innovative

40%
are concerned that 
they lack the skills 
necessary for the 
future workplace

57%
think management 

is receptive 
to new ideas

29%
think their 

workplace is siloed 
and fragmented
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play brand-

consistent voice 

and music

of us won’t do business with a 

company again if our first call 

isn’t handled satisfactorily

don’t use auto-attendant 

messaging when customers 

call outside of working hours

When you get put on hold by a UK sports club what do you hear?

GENERIC MUSIC RINGING

BEEPS SILENCE

3%73%

86%

23% 13%

35% 21%



25 YEARS OF THE LMA
The formation of the Premier League was the catalyst for the disbanding of 
the Football League Executive Staffs’ Association, formerly the Football League 
Secretaries’ and Managers’ Association, into the LMA, PFCA and PFAA. We look 
back on some of the key events of the last 25 years.
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13 JUNE 1991
An EGM of the Football League Executive Staffs’ 

Association took place to agree on the creation of four 

new autonomous sections for managers, administrators, 

commercial and marketing personnel, and coaches, 

trainers, physios and player-development staff. These 

four sections operated under one banner, the Institute 

of Football Management and Administration. IFMA is a 

registered Trade Union and is still the umbrella body for 

the associations.

“When we launched the LMA back in 

1992, none of us could have anticipated 

the massive changes that would 

occur in the game. The global appeal 

of football in England has ensured it 

is now watched by fans in all parts of 

the world and I’m enormously proud 

to say that our members, past and 

present, have been at the forefront 

of much of the innovation and change 

that has fuelled that popularity. Their 

application of sports science, sports 

psychology and data analysis, their 

capacity to continually learn, adapt and 

innovate tactically, and their ability to 

8TH JULY 1991
The first meeting of the committee of the LMA was held at 

the Tennis Court Club, Leamington Spa, with Graham Taylor, 

Howard Wilkinson, Frank Clark, George Graham, Brian Little, 

John Lyall, John Camkin and Olaf Dixon in attendance.  

Steve Coppell and Alex Ferguson were unable to attend 

as they were overseas at the time. It was resolved at the 

meeting that the “main purpose of the association was to 

enable managers to contribute wherever appropriate to the 

decision-making processes in the game”. Taylor was appointed 

president, Wilkinson chairman, Camkin chief executive and 

Dixon secretary.

display great leadership in all its 

guises has ensured the product 

remains fresh and exciting.”

“It gives me huge pleasure to know 

that we have played a growing and 

significant role in assisting and 

developing managers throughout 

their careers. We have truly grown 

into a world-class organisation, 

responsible for delivering a vast 

programme of services to both the 

very best of British talent and many 

of the most talented managers from 

around the world.”



The global appeal of football in England has ensured 
it is now watched by fans in all parts of the world. We 

have truly grown into a world-class organisation
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14TH OCTOBER 1991
The first conference for managers  

was held at the Albany Hotel, 

Birmingham, with 71 managers present. 

The conference was addressed by Bill 

Fox, president of the Football League, 

Rick Parry, FA spokesman on the 

Premier League, and Gordon Taylor, 

chief executive of the PFA.

DECEMBER 1991
The first funding was agreed between 

Barclays Bank (a three-year contract 

at £25k pa) and ITV Sport, £50k for the 

period from 1 January to 31 May 1992  

to be renegotiated in June 1992.  

Note: In August 1992 the Premier 

League agreed to £50k pa for the  

length of the BSkyB contract. 

JANUARY 1992
Formal discussions started with 

Charles Hughes at The FA regarding 

the primary aims of the association. 

These were: the registration of 

managers contracts; formation of a 

tribunal to settle disputes; to agree a 

code of conduct enforceable through 

the tribunal; to establish a small cadre 

of full-time referees; and to establish 

training courses for future managers.

DECEMBER 1992
The LMA Benevolent Fund was formed.

3 DECEMBER 1992
The first AGM was held at the  

Forte Crest Hotel, Coventry,  

with 72 members present.
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THE FIRST LMA BOARD =
Graham Taylor, Howard Wilkinson,  

Steve Coppell, Brian Little, George 

Graham, Alex Ferguson, Frank Clark  

and John Lyall.

EYES ON THE PRIZE
Manchester United were the first 

Premier League champions receiving 

£815,210. Total prize money for the 

competition was £9,372,820. At the 

end of the 2015/16 season champions 

Leicester won £24,848,100 while the  

20 clubs earned a total of £260,905,050.

CARLING
was the first headline sponsor 

of the Premier League, from the 

beginning of the 1993/94 season.

THE BOSMAN RULING
Passed in 1995 following a European Court of Justice 

decision concerning freedom of movement for workers, 

freedom of association and direct effect of article 39  

of the EC Treaty, this ruling had a profound effect on the 

transfers of football players within the EU. It provided an 

increased opportunity for high-profile overseas players 

to join Premier League clubs.

SIGN OF THE TIMES
In 1996, Alan Shearer joined Newcastle from Blackburn,  

for a world record £15 million. Last year Manchester United 

paid £89 million to sign Paul Pogba from Juventus.

In the summer of 2016, Premier League clubs spent a record 

£1.165 billion. No fewer than 10 players cost £30 million or 

more last summer.

Value of the first Premier League 

broadcast deal, signed by the BBC  

and BSkyB in 1991-92, entitling them  

to show games for five seasons. 

£304M £10.4BN
Value of the most lucrative deal in world 

professional football, agreed in summer 

2016. It consists of £5.3 billion for the 

broadcast of live matches by Sky and 

BT and ancillary deals, plus another  

£5.1 billion from the sale of overseas 

rights. The deal will run for three years 

until the end of the 2018/19 season.



SVEN GORAN ERIKSSON
was announced as the first overseas 

manager of England on Tuesday 31st 

October 2000 – he began his tenure  

on 12 January 2001. 

WEMBLEY STADIUM
opened on 17th March 2007 becoming 

the world’s most expensive stadium  

at £800m.

2008
The first edition of The Manager 

magazine was published.

FEBRUARY 2010
In February 2010 Hope Powell CBE 

became the first female member 

of the LMA. 

SEPTEMBER 2012
In September 2012 the LMA 

moved from its previous office 

in Warwick to St. George’s Park, 

Burton-on-Trent.

RICHARD BEVAN  
APPOINTED CEO
Bevan was appointed on the  

1 January 2008 following John 

Barnwell’s retirement after 11 

years at the helm. Former chief 

executives also included John 

Camkin, Frank Clark, Steve Coppell, 

Jim Smith and Gordon Milne.

THE PGMOL
Formed in 2001 to improve refereeing standards, the PGMOL 

group officiate across all the Premier League, English Football 

League (EFL) and Football Association (FA) competitions – all three 

organisations fund it.
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FIT TO PERFORM
On 14th January 2013 Gary Rowett became the first LMA member  

to undergo a full LMA health check, delivered by Perform and supported  

by the Premier League.

LMA MANAGER OF THE YEAR
Sir Alex Ferguson has won five LMA 

Manager of the Year awards, the most 

of any manager, his last being after  

his final year as a football manager  

in 2012/13. (Bob Paisley won the award 

six times pre-LMA).

LMA LEGAL
On 1 January 2015 the LMA expanded 

its legal team, employing Lindsay 

Gordon, its first in-house lawyer. 

GOAL-LINE TECHNOLOGY IS INTRODUCED TO THE 
PREMIER LEAGUE (2013-14) 
Top-flight clubs voted to adopt the system from this season during a meeting 

of the 20 Premier League chairmen in April. It is now used in all Premier League 

games, FA Cup games where the stadiums have the equipment, and at Wembley 

for the Community Shield and international matches.

LMA INSTITUTE OF LEADERSHIP  
AND HIGH PERFORMANCE
Officially launched in March 2017, the Institute 

incorporates the LMA Diploma in Football Management 

and wider educational activity delivered by the LMA.
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watched the 2016 Women’s FA Cup 

final In comparison, the 1991 final 

(England failed to qualify for the 

World Cup finals) was watched by 

4,000. In 2015 the side reached  

the semi-finals and came third.

32,912
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