
EXCELLENCE  
THROUGH INSIGHT

THE MAGAZINE OF THE LEAGUE MANAGERS ASSOCIATION          ISSUE 35  |  £7.50

PAUL LAMBERT
THE STOKE CITY MANAGER ON 
EXPANDING HIS HORIZONS



THE GROVE | Chandler’s Cross Hertfordshire WD3 4TG | T: 01923 296026 | E: kathryn.lawrence@thegrove.co.uk | www.thegrove.co.uk

Focus, train, play and relax  
at London’s Country Estate 
With easy access from London, The Grove offers a range of sports facilities including a 
championship golf course, a state of the art football pitch and a beach volleyball court.  

For more information, please call 01923 296026 
or email kathryn.lawrence@thegrove.co.uk

mailto:kathryn.lawrence@thegrove.co.uk
http://www.thegrove.co.uk/
mailto:kathryn.lawrence@thegrove.co.uk


You  |  Your Team  |  The Game  |  The Industry  |  01

The League Managers Association, 

St. George’s Park, National Football 

Centre, Newborough Road, Needwood, 

Burton upon Trent, DE13 9PD

The views and opinions expressed 

by contributors are their own and 

not necessarily those of the League 

Managers Association, its members, 

officers or employees. Reproduction 

in whole or in part without written 

permission is strictly prohibited. 

www.leaguemanagers.com

Editor Alice Hoey 

alicehoey1@gmail.com

Editor for LMA Sue McKellar 

sue.mckellar@leaguemanagers.com

Editorial contributor for LMA 

Mark Farthing 

mark.farthing@leaguemanagers.com

Publisher Jim Souter  

jim.souter@leaguemanagers.com

Design Sarah Ryan 

sarah.ryan@leaguemanagers.com

Commercial director Alex Smith  

alex.smith@leaguemanagers.com 

Business development consultant 

Adam Tarrant 

adam.tarrant@leaguemanagers.com

Photography  

Action Images 

Illustrations and images 

www.istockphoto.com  / Flaticon.com

If the managers featured in this edition share 

one trait, it’s a willingness to step outside of 

their comfort zones. 

Both Aitor Karanka and Paul Lambert left their home countries to live and 

work abroad and in Karanka’s case it was also his first opportunity as a full-

time, first-team manager. 

“I didn’t want to arrive and immediately change everything. I had to 

understand the culture as quickly as possible and then see where I could 

combine that with my ideas and philosophies from Spain,” he says.

As for Stoke City’s Paul Lambert, when he saw that learning German would 

open more doors as a player and manager he grasped the challenge with 

both hands. He hasn’t let go since, continuing to improve his language skills, 

arranging study visits in between roles and trying to learn as much as 

possible from the managers and approaches that shaped his career.  

To be good at your specific role is one thing, but to have a skillset that is as 

broad as it is deep is another. Being able to speak a second language is a 

skill that is invaluable across a whole spectrum of roles, but it’s by no means 

the only one. As we see in our Perspectives feature on page 22, the wealth 

of knowledge, skills and experiences that you’re acquiring as a leader and 

manager are not confined within the invisible walls of your sector. Your job is 

not all you know, far from it.  

“The skills that you develop in sport are always transferable,” says Olympic 

gold medallist Crista Cullen, who is now a broadcaster and campaigner. 

“Resilience and a never-give-up attitude are key, because there will be ups 

and downs in whatever you undertake.”

Ex-rugby union international Rob Andrew agrees, saying, “There are an awful 

lot of lessons that you probably don’t realise you’re learning when you’re 

part of a high-performing team, that you can use to great effect in later 

life.” 

As always, we welcome your thoughts and insight. Get in touch at 

alicehoey1@gmail.com

FROM THE
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This year has seen technology  

become a part of the refereeing 

and decision-making process with 

the introduction of the VAR (video 

assistant referee) system. 

The launch coincided with the expansion of the LMA’s 

Technical Advisers Panel, a team of experienced football 

individuals who will meet regularly with LMA members to 

guide and mentor them. They will also collate their views 

on issues in football and share them with the game’s 

decision-makers so that we can continue to make a positive 

contribution to the game together. 

The LMA continues to innovate in other areas of its work, 

too, with members’ health and wellbeing a primary focus. 

With the support of the Premier League and the LMA’s 

Health Board, we have continued to invest in our healthcare 

offering and with our health provider, Vitality, are building 

an exceptional health and wellbeing support programme. So 

far this season, over 80 members have benefited from our 

exceptional new cardio-vascular screening programme with 

Echelon Health.

Seeking out new ideas and partnerships has also  

recently taken the LMA to India. We have the potential  

to make a positive impact on the game’s development there, 

while creating new learning and employment opportunities 

for our members. Garry Monk and I contributed to 

the Premier League’s Football Movement Conference 

in Mumbai in February, while Michael Johnson visited 

Jamshedpur FC, managed by Steve Coppell, and Chris 

Kiwomya visited Chennaiyin FC, managed by John Gregory. 

John recently became the first English manager to win 

the Indian Super League, an incredible achievement. 

Michael and Chris were each fully integrated into their 

hosting club’s coaching staff for the week, providing them 

with incredible insight into how to build a team in a very 

different football culture. 

Overseas visits such as these form part of the LMA 

Institute’s new performance and study visit programme, 

providing opportunities for managers and coaches to visit 

elite performance organisations in the UK and overseas, 

gaining insight into different performance cultures 

and approaches. We are delighted that overseas LMA 

members such as Graham Potter, Ole Gunnar Solskjaer 

and Steven Pressley have already agreed to be part of the 

programme and will host visits to their clubs.

Looking ahead, the 26th LMA Annual Awards Dinner, 

taking place in London on 15th May, will celebrate the 

achievements of a select number of members for 

their work this season. However, the success, career 

development and health and wellbeing of every one of our 

members is vitally important to us all year round. 

RICHARD BEVAN
LMA CHIEF EXECUTIVE
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KICKING OFF
Which second languages 
are most valuable?

TOP 10 
INFLUENTIAL 
BRITS
...in terms of encouraging people to 

attend, play, watch or engage with 

sport in the UK

Percentage relates to  job prospects and average salary when the 

language is spoken compared to the average bilingual person

Source: Forexbonuses

+265%

+18%

+190%

+14%

GERMAN 
Spoken in 11 countries

SPANISH 
Spoken in 21 countries

FRENCH 
Spoken in 41 countries

ITALIAN 
Spoken in 6 countries

WHO 
KNEW? 60%
Bad news is better than 

no news when it comes to 

motivating staff, according 

to a study by Warwick 

Business School

Players across the league 

missed 60% fewer days in 

the 2016/17 season than 

in 2014/15

Source: Sick Notes

... of customers care as much about how you 

treat them as what you’re selling 

Source: Lithium Technologies

1. JAMIE VARDY 
FOOTBALLER

2. SAM WARBURTON 
WELSH RUGBY UNION

3. ADAM PEATY 
SWIMMER

4. OWEN FARRELL 
RUGBY

5. GARETH THOMAS 
RUGBY PRESENTER

6. TOM DALEY 
SWIMMER

7. DAME JESSICA ENNIS 
ATHLETICS COMMENTATOR

8. MARCUS RASHFORD 
FOOTBALLER

9. DAME KATHERIN GRAINGER 
CHAIR OF UK SPORT

10. GARY LINEKER 

SPORTS PRESENTER

Newsbites

76%



DISENGAGED

THE POWER OF SPORT

EMPLOYEE ENGAGEMENT SCORES

Source: Qualtrics Employee Pulse

Only Hong Kong and 

Singapore scored 

lower than the UK

Workers in the UK tech 

and finance sectors 

are the most engaged

£
£££

£

7/10

40% 26%

...parents and teenagers say anti-
social and criminal behaviour is 
linked directly to boredom

29%
...improvement 
in numeracy 
skills when 
underachieving 
young people 
participate in 
sport

...of the most 
privileged participate 
in sports each week...

...compared to 
26 per cent of 
the poorest

ADULTS WHO 
PARTICIPATE IN 
DAILY PHYSICAL 
ACTIVITY HAVE...

30%
lower risk of depression 

and dementia

lower risk of regular 

distress and anxiety

20-30%

Source: Centre for Social Justice
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56%
AUSTRALIA

54%
FRANCE

45%
UK

60%
USA



THE LMA

PRESIDENT’S DINNER 2017

Leadership & Management

At the LMA President’s Dinner in December, six 

exceptional managers were inducted into the LMA 

1,000 Club and Hall of Fame. England manager and LMA 

president Gareth Southgate and Sir Alex Ferguson 

presented the trophies, hand-crafted by Thomas Lyte, to 

LMA members Carlo Ancelotti, Tony Pulis, Claudio Ranieri 

and John Toshack MBE. Rafa Benitez and Sven-Göran 

Eriksson were inducted in absentia. 

Speaking at the event at London’s Dorchester Hotel, 

Southgate said, “The significance of reaching 1,000 

games in football management at elite level cannot be 

understated. They are an example to all young managers, 

demonstrating what can be achieved in the game through 

hard work and dedication.”

Fellow LMA 1,000 Club and LMA Hall of Fame member Sir 

Alex said, “It takes decades of sacrifice, resilience and 

talent to build such marvelous careers in the game and 

each of these managers has experienced every emotion 

and every challenge that comes with the job, and achieved 

a great deal.”



1,000 CLUBH A L L  O F  F A M E

The philosophy behind the Hall of Fame is unequivocal. 

History, heritage and legacy are crucial elements 

that make up the very fabric of the League Managers 

Association.

Entry to the Hall of Fame is not limited to those 

who are acknowledged as ‘Titans’ in professional 

football, rather managers are inducted in recognition 

of their contribution to the game, their achievements 

and their lasting legacy. 

The extraordinary achievement of taking charge 

of 1,000 competitive matches at elite level at home, 

overseas, or International games, brings automatic 

membership of the LMA Hall of Fame. In the modern 

era only 24 managers have previously attained this 

truly remarkable feat. We are incredibly proud to add:

FOUR-TIME COPPA ITALIA WINNER  
WITH THREE DIFFERENT CLUBS

LED THE FIRST SWEDISH CLUB TO A  
EUROPEAN TITLE - IFK GÖTEBORG

SVEN-GÖRAN ERIKSSON

LED CAGLIARI FROM SERIE C1 TO SERIE  
A IN THREE CONSECUTIVE SEASONS

WON THE PREMIER LEAGUE WITH  
LEICESTER CITY

CLAUDIO RANIERI

13 TROPHIES ACROSS SPAIN,  
ENGLAND AND ITALY

CONSECUTIVE UEFA MANAGER  
OF THE YEAR AWARDS

RAFA BENÍTEZ

MANAGED IN ALL FOUR ENGLISH 
LEAGUES

GAINED PROMOTION FROM  
ALL THREE EFL DIVISIONS

TONY PULIS

THREE-TIME UEFA CHAMPIONS  
LEAGUE WINNER

TOP-TIER TITLES IN ITALY, 
ENGLAND, FRANCE AND GERMANY

CARLO ANCELOTTI

LED FOURTH DIVISION SWANSEA CITY 
TO FIRST DIVISION IN FOUR YEARS

LAST BRITISH MANAGER TO WIN  
LA LIGA

JOHN TOSHACK MBE

EVENT PARTNERS
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LMA INSTITUTE
RECENT HIGHLIGHTS

01

02 03
Leadership & Management



SUPPORTED BY

01 LMA members Mark Warburton,  

 Hope Powell and Stuart Pearce visit  

 England Rugby Head Coach Eddie   

 Jones as part of a Performance   

 Visit, spending time watching  

 training and discussing elite  

 performance with Jones and his   

 coaches.

02 A High Performance Masterclass   

 on Performance Psychology, held at   

 the Arsenal training ground,   

 included a Q&A with LMA board   

 member Dean Smith.

03 An Introduction to Foreign Languages  

 in Football Management. A workshop  

 hosted by language specialist Robert  

 Hunt was delivered to LMA members  

 in London.

04 An LMA Technical Performance Clinic,  

 held at Bolton Wanderers, saw LMA  

 member Sean Dyche speak about   

 using data analytics to improve   

 performance.

05 Russell Watters of Interactive  

 Learning Solutions delivers a Diversity,  

 Equality and Inclusion Masterclass to  

 LMA members and students on the   

 LMA Diploma in Football Management.

06 Rugby League coach Tony Smith   

 discusses performance culture at a   

 LMA Technical Performance Clinic.  

 held at Bristol City FC.

04

05

06
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 Mark Clemmit hosts a panel featuring Dr Dorian   

 Dugmore, Hope Powell and Paul McGinley  

THE LMA 
LEADERSHIP 

SERIES
HEALTH & WELLBEING 
1 WIMPOLE STREET  |  THE ROYAL SOCIETY OF MEDICINE

LMA LEADERSHIP SERIES

The second event of the LMA 

Leadership Series took place on 

14 March at the Royal Society of 

Medicine, London, centred around the 

theme of Health & Wellbeing.

Neuroscientist Amy Brann kicked off proceedings with a 

cutting-edge insight into how we can optimise performance, 

and provided some of the science behind leadership training and 

team health and wellbeing. 

Professor of Human Brain Research and the scientist behind 

sleepdeep® Professor Vin Walsh followed, looking at the benefits 

of sleep and how to increase productivity in the workplace.

TV presenter, event host and presentation coach Mark Clemmit 

then led a Q&A with LMA member Hope Powell CBE, winning Ryder 

Cup captain Paul McGinley, and LMA director of wellbeing Dr 

Dorian Dugmore. The panel shared their experiences and views 

and examined the impact of health and wellbeing on success in an 

elite environment. 

Leadership & Management

Following feedback from members and partners, it was 

decided that instead of  holding an annual conference, the LMA 

would deliver the same content via a series of smaller, topic-

focused events, known as the LMA Leadership Series. 

These would retain all the strengths of the conference, 

offering high-level speakers, brilliant insight and discussion, 

and great networking opportunities.



SENIOR EVENT PARTNERS EVENT PARTNERSSUPPORTED BY
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 “Taking a regular brain  

 break enables you to  

 switch from stress  

 hormones to more  

 positive ones, and  

 learning  to do that can  

 change your body   

 chemistry and how you’re  

 driven. That’s important  

 to longevity.” 

 Dr Dorian Dugmore  

 “During my time with    

 England it was so intense  

 and I would take naps to  

 recharge. I get to a  

 point where I just have to  

 stop work, because I  

 can feel myself start to  

 underperform when I  

 haven’t had enough sleep.” 

 Hope Powell CBE  

 “Being captain of the  

 Ryder Cup team was a  

 great ride and I learned  

 so much, especially about  

 what goes on behind the  

 scenes and the importance  

 of the commercial side  

 of things.”  

 Paul McGinley 



THE LMA 
LEADERSHIP 

SERIES

 “It’s important that we look at    

 the whole package of what we’re  

 looking for and how we condition  

 our brains to perform. Otherwise  

 we’re missing an opportunity.”    

 Amy Brann, Neuroscientist      

 

 “The single biggest thing you  

 can do to improve your health  

 and performance is to take your  

 sleep seriously. If you don’t, then    

 you’re just fooling yourself.”   

 Professor Vin Walsh 

 Paul McGinley        

HEALTH & WELLBEING 
1 WIMPOLE STREET  |  THE ROYAL SOCIETY OF MEDICINE

LMA LEADERSHIP SERIES

Leadership & Management



THE

INSTITUTE

OF LEADERSHIP 
AND HIGH 
PERFORMANCE

“THE LMA DIPLOMA IS 
BRILLIANT. I HAVE LEARNT 
SO MUCH THAT IS CERTAIN 
TO HELP ME IMPROVE IN MY 
FUTURE CAREER”
OLE GUNNAR SOLSKJÆR

The LMA Institute of Leadership and High Performance provides qualifications, learning 
experiences and personal development services to current and future leaders across 
football, professional sport and the corporate world. 

To find out more about how we can help to develop your career, call or email Ali Betson
01283 576363   |   ali.betson@leaguemanagers.com

E X C E L L E N C E  T H R O U G H  I N S I G H T
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