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When I called John Gregory for our cover 

interview, he had only recently touched down 

on home soil after his incredible win in the 

Indian Super League. 

After an intense five months with his Chennaiyin team, he was, as 

many of you will be, looking forward to a well-deserved break. However 

rewarding it is, management can be stressful, and few industries are 

as high pressure and all-consuming as ours.

While the close season is an essential part of the team’s training 

calendar, it also presents a number of opportunities for managers 

and coaches before the whole cycle begins again. Reflection is 

perhaps one of the most important, as experience is worth nothing 

if you simply repeat the same mistakes over and over. Now is the time 

to question what you did right, what can be built upon and what you 

might try to avoid next time around. 

The opportunity to grab a little R&R must also not be sniffed at, even 

if like me relaxation in its conventional sense doesn’t come easily; give 

me an afternoon hiking over one sunbathing any day. Whatever form 

it takes, time out is as effective at resting and resetting the mind as 

it is at recharging the body. Anything that takes you away from the 

norm and gets you doing something you enjoy can be beneficial, as 

you’ll produce more of the feel-good hormones – oxytocin, seratonin, 

endorphins and dopamine – and fewer of the bad ones, such as 

cortisol.

There’s nothing to feel guilty about here. Not only will you get back to 

business feeling mentally and physically fitter, but you might actually 

come armed with some brilliant ideas for how to move forward. Many 

people do their best thinking and problem solving when they’re not 

actively thinking at all. It’s a bit like sleep – it’ll come, but only when you 

stop willing it to. Who knows what you’ll come up with over the next 

few months. 

As always, we welcome your thoughts and insight. Get in touch at 

alicehoey1@gmail.com
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The end of season provides the game 

and our members with the opportunity 

to reflect on the highs and lows of the 

past 10 months. At our Awards Dinner, 

meanwhile, we can celebrate the 

achievements of those managers that 

delivered to, and beyond, expectations, 

earning the recognition of their peers. 

Looking back over the last year, the 2017/18 season has 

seen a step change for the LMA. While, traditionally, our 

most visible attributes have been our outstanding legal 

work and our collective voice on football issues, it is in 

the area of personalised, one-to-one wellbeing support 

services for our members that there have been most 

significant developments recently.   

We recognise that our members work in an environment 

that, although rewarding, is demanding, high-pressure, 

volatile and short-termist. The effects of this on health 

and wellbeing can be immense, so helping our members stay 

mentally and physically fit and cope with the challenges their 

careers present, is our most important work. 

With the valued support of the Premier League, we have 

been able to invest significantly in improving every aspect 

of our offering under LMA Wellness. We have invested in a 

board of health professionals, led by LMA Wellness Director 

Dr Dorian Dugmore, to shape our programmes. Managers 

and coaches in the game now have access to an LMA team 

of over 70 experts, consultants and advisors across all 

areas of wellbeing and personal development. 

Looking ahead, our biggest focus is in the area of mental 

health. Under the LMA Institute of Leadership and High 

Performance, our specialist mental and emotional 

wellbeing consultants run masterclasses and workshops, 

open to all managers and coaches in the game, on topics 

including performance under pressure, mental toughness 

and resilience, and sustaining high performance.

Mental health and resilience also forms an integral part 

of our LMA Diploma in Football Management, providing 

students with the skills and strategies they need to work 

in the modern game. 

All LMA members and their families have access to the 

LMA Confidential Support Service, which is delivered 

by our trusted health partners. This service comprises 

a confidential support helpline and ongoing counselling, 

support and advice, where necessary, and we are finding 

that the service is being used more frequently and for an 

ever-widening range of reasons. 

We are also dedicated to raising awareness of mental 

health in the football and sporting communities and, in 

particular, to reducing the stigma that surrounds it. We 

are working with the game’s other stakeholders to create 

a Mental and Emotional Wellbeing Strategy to promote 

awareness and understanding of mental health and the 

resources available to those working in professional 

football.   

Our intention, with the support of the Premier League, is 

to build on our knowledge and experience and continue to 

extend the reach and reputation of LMA Wellness. We will 

also deliver a number of new initiatives, including an online 

support platform, an expanded range of support services 

and a team of mental health ambassadors. It is our goal to 

ensure that LMA Wellness is the leading provider of health 

and wellbeing services in the game. 

RICHARD BEVAN
LMA CHIEF EXECUTIVE
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Of the Fortune 100 CEOs, 8 are 

women, down slightly from last year 

Women lead only 6% of the top 100 

companies in the UK. This drops 

to 2% of the top 30 in France, and 

just 1% of the top 50 in Germany.

KICKING OFF
STAPLERS AT DAWN

MUST HAVE 
THE MOST VALUABLE SKILL FOR CAREER 

PROGRESSION ACCORDING TO:

BRITISH EMPLOYEES IS...

 

RECRUITERS IS... 

 

THERE IS ALSO A MISMATCH IN THE 

VALUE SEEN IN:

Source: Michael Page

Source: Learn to Trade Source: Heidrick & Struggles

Source: Michael Page
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of employees feel their 
colleagues impact on 
their productivity

have a dispute with a 
colleague at least once 
every fortnight

n talking or gossiping 
about non-work related 
things too much (22%)  
 
n being quick to 
complain about 
workloads (20%) 
 
n taking credit for co-
workers’ work (10%)

think their colleagues 
pretend to work harder 
than they actually do
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consumers do not 
know what banks are 
doing with their money
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is being invested
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Newsbites

19% 69%
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CEOS ARE CONCERNED ABOUT TALENT

Only 14% say they have the talent they 

need to execute their plans.

VALUE GEN X MORE

Most companies are overlooking the value of Gen X. As the first generation 

to grow up with video games, they are nearly as digitally savvy as millennials, 

but also excel in more conventional leadership skills associated with baby 

boomers, such as building talent and driving execution.

GENDER DIVERSITY IS PROFITABLE

Organisations with more female 

leaders are 1.4 times more likely to have 

sustained, profitable growth.

PEOPLE ANALYTICS IS IMPORTANT

Using data to make decisions about people 

is now an important skill, yet only 18% of 

organisations are implementing advanced 

people analytics.

DEVELOP LEADERSHIP POTENTIAL EARLIER

Organisations that extend development of high-

potential talent below senior levels are more than 

four times more likely to outperform financially.

LEADERS NEED TO RESPOND TO DISRUPTION

To do this they need to make informed decisions 

through data and analytics; integrate multiple 

and diverse perspectives to drive change; and 

embrace failure in pursuit of innovation.

ONE-SIZE-FITS-ALL WON’T CUT IT

Generic self-study resources aren’t enough. 

Leaders need personalised learning opportunities 

and the chance to learn from internal and external 

mentors and their fellow leaders.
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THE 26TH LMA ANNUAL 
AWARDS DINNER

Leadership & Management

Over 900 LMA members, partners, friends and stakeholders in the game came 

together on 15 May for the 26th LMA Annual Awards Dinner, hosted once again 

by London’s iconic Grosvenor House Hotel. The event provides an opportunity to 

reflect on the past season, celebrate its successes and commend those individuals 

who have stood out and achieved something special.

The Sir Alex Ferguson Trophy for the LMA Manager of the Year, sponsored by 

Everest, went to Manchester City’s Pep Guardiola. Voted for by the full LMA 

membership, the trophy was presented by England manager and LMA president 

Gareth Southgate and Everest CEO and chairman Peter Mottershead.

“I didn’t come to England to change anything, just to enjoy my job and do my best, 

just like all the managers in the world, nothing more,” said Guardiola. “Of course, 

the target to achieve 100 points in the Premier League was something massive.”

Guardiola also took home the trophy for Premier League Manager of the Year, 

sponsored by Barclays.

John Coleman, Paul Hurst and Nuno Espírito Santo were named Managers of the 

Year in their respective Sky Bet EFL Leagues by their fellow managers, while Emma 

Hayes and Lee Burch received The FA Women’s Super League 1 and Women’s Super 

League 2 Manager of the Year Awards, included this year for the first time.

Special Achievement Awards, sponsored by Prostate Cancer UK, were given 

to Steve Cooper, Keith Downing and Paul Simpson in recognition of their part 

in the England youth teams’ international tournament successes last summer. 

Neil Warnock and John Gregory also received LMA Special Achievement Awards, 

Warnock for securing his eighth career promotion with Cardiff City, and Gregory 

for becoming the first Englishman to win the Indian Super League, with Chennaiyin 

FC.

The event also saw Sam Allardyce welcomed into the LMA Hall of Fame - 1,000 Club, 

an increasingly difficult feat in the modern era of football management.

LMA chief executive Richard Bevan said: “The LMA wishes to congratulate all 12 

managers who received the recognition of their peers this evening. The winners 

have committed countless hours of hard work, preparation and dedication to their 

profession in order to improve the fortunes of their clubs, teams and players.”

THE LMA MANAGER OF THE YEAR
SPONSORED BY EVEREST

THE FA WOMEN’S SUPER LEAGUE 2  
MANAGER OF THE YEAR

SKY BET CHAMPIONSHIP 
MANAGER OF THE YEAR

LEE BURCH
MILLWALL LIONESSES

JOHN COLEMAN 
ACCRINGTON STANLEY

SKY BET LEAGUE 2  
MANAGER OF THE YEAR

NUNO ESPÍRITO SANTO 
WOLVERHAMPTON WANDERERS
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PEP GUARDIOLA
MANCHESTER CITY

EMMA HAYES
CHELSEA LADIES

STEVE COOPER (NOT PICTURED), 
KEITH DOWNING AND PAUL SIMPSON   

ENGLAND U17, U19, U20

LMA SPECIAL ACHIEVEMENT AWARD
SPONSORED BY PROSTATE CANCER UK

LMA SPECIAL ACHIEVEMENT AWARD
SPONSORED BY PROSTATE CANCER UK

LMA SPECIAL ACHIEVEMENT AWARD
SPONSORED BY PROSTATE CANCER UK

THE SIR ALEX FERGUSON TROPHY
THE LMA MANAGER OF THE YEAR

SPONSORED BY EVEREST
MANAGER OF THE YEAR
SPONSORED BY BARCLAYS

LMA HALL OF FAME 
 1,000 CLUB

THE FA WOMEN’S SUPER LEAGUE 1  
MANAGER OF THE YEAR

SKY BET LEAGUE 1 
MANAGER OF THE YEAR

NEIL WARNOCK 
CARDIFF CITY

JOHN GREGORY 
CHENNAIYIN FCSAM ALLARDYCE

PREMIER LEAGUE 

PAUL HURST 
SHREWSBURY TOWN



Section nameLeadership & Management

THE 26TH LMA ANNUAL 
AWARDS DINNER
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LMA INSTITUTE
RECENT HIGHLIGHTS

LMA TECHNICAL PERFORMANCE CLINIC

The LMA Institute of Leadership and High Performance 

recently delivered the fourth Technical Performance 

Clinic of the season, with 45 managers and coaches 

attending the Tottenham Hotspur Training Ground in 

April.

The clinic had a key focus on developing elite talent and 

began with Bernd Stöber, coach educator for the DFB 

in Germany, delivering a fascinating presentation on the 

DFB’s youth development strategy, which contributed to 

Germany’s World Cup success in 2014.

Tottenham Hotspur’s head of coaching and player 

development, John McDermott, and his academy coaching 

staff then provided a practical demonstration of how 

they prepare their academy players for the Premier 

League, followed by a presentation on the theory behind 

their methods.

Finally, LMA Institute Commercial Partner OptaPro 

shared an analysis and comparison of home-grown 

debuts in the Premier League.

The clinic formed part of the LMA’s expanded technical 

programme for the 2017/2018 season (other sessions 

having taken part at Bristol City, Bolton Wanderers and 

Burton Albion), featuring speakers from other sports, 

countries and industries.

SUPPORTED BY
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LMA INSTITUTE
RECENT HIGHLIGHTS

SUPPORTED BY

AN EVENING WITH SEAN DYCHE

In April, the LMA Institute of Leadership and High 

Performance hosted the first ‘An Evening With’ event, 

at Manchester’s Great John Street Hotel, giving 

members the opportunity to gain career and personal 

development insights in an informal setting.

Burnley manager Sean Dyche spoke to 20 managers and 

coaches, sharing tips and techniques from his career, 

along with his thoughts on the importance of lifelong 

learning and self-improvement.

The evening closed with a question and answer 

session, hosted by Sunday Times journalist Jonathan 

Northcroft.
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