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As this edition hits desks and doormats, the FIFA Women’s 

World Cup 2019 will be well underway, with Phil Neville’s 

Lionesses aiming not only to top their third-place finish in 

2015, but to come away victorious. 

Having won the SheBelieves Cup earlier this year, the side go to France 

emboldened and ready to work their socks off, but Neville knows first hand 

there needs to be something to counter the intense pressure of tournament 

football. “They need to breathe, to enjoy the experience and create memories 

that will last a lifetime,” he says.

Neville leads his players with understanding and empathy, but as we discover 

in our cover feature, he has high expectations in terms of professionalism and 

work ethic and never dons kid gloves. “Very early on, I explained my vision and 

values to the players,” he says. “For six-to-eight months we reinforced our 

core messages every day, the standards we expected, the intensity we wanted 

in training, our winning mentality.”

Of course, a winning mindset is about more than self-belief and discipline. In our 

Perspectives feature we explore just some of the many facets of performance 

psychology, with Consultant in Emergency Medicine Chris Turner among those 

to give his view. “We need to be compassionate and understanding of one 

another,” he says. “That’s so important, because people die in our trauma room 

and you can spend hours at night navel-gazing about what you might have done 

differently or better.” It’s a sentiment that chimes just as clearly for football 

managers; great teams support one another through thick and thin and help to 

keep their winning mindsets on track.

As we enter that all-important phase of reflection and reassessment it’s 

worth asking whether you’re doing everything you can to engender an all-for-

one mentality among your teammates. Perhaps there are other resources and 

approaches you could try that might help them up their game, psychologically 

as well as physically.

If you have any thoughts, ideas or feedback on the content here do get in touch.

ALICE HOEY
EDITOR
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The LMA Annual Awards Dinner in  

May provided the LMA and its 

members with the opportunity to 

celebrate individuals across the 

leagues who achieved their  

ambitions during the season. 

The LMA Manager of the Year award was presented 

to Chris Wilder, who secured automatic promotion to 

the Premier League with his boyhood club, Sheffield 

United. With his third promotion in four seasons, Chris 

has shown a remarkable and consistent level of elite 

leadership performance.  

Pep Guardiola, meanwhile, received the Premier League 

Manager of the Year award sponsored by Barclays for 

guiding Manchester City to their stunning defence of the 

Premier League title; the race to the finish with Liverpool 

will undoubtedly have secured a place in football folklore. 

Arsenal’s Joe Montemurro was named The FA Women’s 

Super League Manager of the Year for his all-conquering 

season; Karen Hills was voted by her peers as The FA 

Women’s Championship Manager of the Year; Danny Cowley 

continues to impress, collecting the Sky Bet League Two 

award for Lincoln City’s promotion; Mick Harford received 

the Sky Bet League One award for guiding Luton Town to 

the Championship and Chris Wilder also picked up Sky Bet 

Championship Manager of the Year.  

It has been a truly stunning season for English club 

football. The commitment and dedication that our 

members demonstrate to the game and their profession 

is a daily inspiration to everyone at the LMA. 

This remarkable season of domestic achievements, led 

by talented and passionate managers, also culminated 

in four English teams competing for the two European 

cup finals. Maurizio Sarri’s Chelsea brought back the 

Europa League trophy from Baku and Jürgen Klopp guided 

Liverpool to their sixth European Cup win, becoming the 

fourth Liverpool manager to lift European football’s 

biggest club trophy.

Over the last 12 months we have delivered more than 

ever to our members, with 128 members having accessed 

our expanding 1-to-1 Career and Personal Development 

programme. We delivered 37 unique and inspirational 

LMA Institute events and conducted 206 LMA Wellness 

assessments and consultations. Our world-class legal 

team supported over 140 members and provided guidance 

and advice to a further 120 coaches, while 21 students 

are set to graduate from the 2018/19 LMA Diploma 

in Football Management following an intensive and 

challenging year of study. All of this has been supported 

by our valued corporate partners who, collectively, have 

accessed over 170 LMA Ambassador appearances.

In football, summer affords some time to rest and reflect, 

but thinking quickly moves to planning and preparation 

for what’s to come. For the LMA team and our 90-plus 

experts and consultants, we look back with pride on 

our most successful season, serving our members and 

growing their LMA, and our successes, as well as those of 

our members, motivate us to do even more in the season 

ahead.  

 

RICHARD BEVAN
LMA CHIEF EXECUTIVE
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KICKING OFF

GAMIFICATION

“Rash hiring decisions 
can make a business 
vulnerable to breakage. 
When talent acquisition 
activity is reactionary 
as opposed to strategic, 
managers risk swapping 
one problem for another”
STEVE LORDE, MANAGING PARTNER, CONSULT INHOUSE

DEFINITION: Applying elements typically 

used in a game to other activities to 

improve productivity, engagement, etc

MAKE 
OR 
BREAK 23%

fail because of poor 

talent management

Fewer than half 

of UK enterprises 

survive their first 

five years, according 

to European 

Commission figures

of Global 1,000 organisations 

use gamification to motivate and 

encourage positive behaviours

Source: Office Freedom, data 2014-18
Source: Gartner

Source: CB Insights

42% 95%
The number of new 

flexible workspaces 

in Central London 

say the office 

environment 

influences their 

wellbeing and 

mental health

Newsbites

40%



MEETING OF MINDS

44% 19.1%
of Premier League fans 

check Twitter for sports 

content at least once a day

use Twitter as their 

main source of 

football news

Source: Media Chain

Sources: CIPD / Simplyhealth
Sources: Prof Julia Hobsbawm / LinkedIn

28% 70% 41% 85%
of professionals 

have found or been 

referred to a new 

role through a 

network connection

of professionals 

value face-to-

face networking 

over online

of professionals 

wish they had 

more time to 

network

of all jobs 

are filled via 

networking

WHAT’S BEHIND 
STRESS-RELATED 
ABSENCE?

“LEAVEISM”

62%

63%

43%
heavy 

workloads

say this happens in 

their workplace 

Meanwhile, 83% see presenteeism 

in their workplace, with 1/4 saying 

the problem has got worse in the 

past year

Only 37% of managers have 

received training to spot the signs 

of presenteeism and leaveism

management 

style

DEFINITION: Taking annual 

leave to finish off work

NEWS FEED
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LMA INSTITUTE
RECENT HIGHLIGHTS

01

02 03
Leadership & Management



SUPPORTED BY

01 LMA members from across the UK  

 attended an LMA leadership event  

 with Manchester City’s Pep Guardiola.

02 Jeremy Snape, Sporting Edge,  

 delivered an LMA Masterclass on  

 High Performance Teams to  

 managers and coaches at the Etihad  

 Stadium. The session focused on  

 how to engage, motivate and  

 challenge your team to create a high- 

 performing environment.

03 Dorney Lake in Windsor hosted  

 an LMA Masterclass on Managing  

 Up and Influencing, run by Steve  

 Martin, CEO of Influence at Work. The  

 day also featured an insight into the  

 role of a chief executive from  

 Brighton and Hove Albion’s Paul  

 Barber.

04 LMA members attended a High  

 Performance Masterclass on Culture,  

 Values and Change, hosted by  

 Saracens Rugby and delivered by Will  

 Fraser, Director of The Saracens Way.  

 Attendees learnt how Saracens went  

 from an underachieving club to double  

 European Champions.

05 LMA Member Mark Warburton  

 delivered a Q&A session to fellow  

 members and coaches as part of the  

 final Technical Performance Clinic of  

 the season.

04

05
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THE LMA 
LEADERSHIP 

SERIES Personal Performance  & Wellbeing 
1 WIMPOLE STREET  |  THE ROYAL SOCIETY OF MEDICINE

THE LMA LEADERSHIP SERIES 2018/19

The second event in the LMA 

Leadership Series 2018/19 took place 

in March at the Royal Society of 

Medicine, London. Hosted by Jeremy 

Snape, founder of Sporting Edge 

and a former international cricketer 

and coach, the event focused on the 

topic of Personal Performance and 

Wellbeing.

World-leading high-altitude climber Kenton Cool opened 

proceedings, giving a highly engaging presentation on Extreme 

Leadership. Drawing on his personal experiences of climbing 

mountains such as Everest, Cool talked about the importance 

of preparation, the dangers of complacency and how to make 

decisions when mistakes can be life-threatening.

Next up was Prof Nick Powdthavee, Professor of Behavioural 

Science at Warwick Business School, who shared 10 important 

lessons behavioural science can teach us about happiness. 

Among these were finding job satisfaction and purpose and the 

importance of ‘boss competence’, how well your boss can relate 

to what you’re dealing with in your job.

Last to take to the stage were Nick Read, Managing Director 

of the Vitality Programme, and Amanda Swann, Head of Vitality 

at Work. Read gave an interesting insight into the values and 

goals underlying Vitality’s business model and why education is 

enshrined in everything they do. Meanwhile, Swann spoke about 

inspiring positive behavioural change in workplaces, and helping 

to build a healthier and more productive workforce.

Leadership & Management

 “Most of us adapt  

 better to things we  

 do that turn out badly  

 than the things we  

 chose not to do at all” 

 Prof Nick Powdthavee  



SENIOR EVENT PARTNERS EVENT PARTNERSSUPPORTED BY
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 “Our core purpose is  

 to make our members  

 healthier, and we’re  

 always true to that  

 core aim, whether  

 through our product  

 design, brand or  

 values”  

 Nick Read 

 “If you ensure   

 your preparation  

 in reaching the final  

 part of the climb is  

 spot on then  

 normally your  

 execution will be  

 seamless”  

 Kenton Cool  

 “You as an individual  

 can inspire healthier  

 behaviour in the  

 workplace”  

 Amanda Swann 



LMA SENIOR MANAGERS 
AND COACHES FORUM

Leadership & Management



March saw the inaugural LMA Senior Managers and 

Coaches Forum take place at The Campus, Quinta do Lago, 

Portugal. 

35 managers and coaches from across Europe came 

together for a programme of high-performance coach 

education. LMA Member and former UEFA Champions 

League winning manager Louis van Gaal opened the 

event with a leadership Q&A on the subject of Football 

Management: A Changing Role. This was followed by a 

networking dinner, providing delegates with the opportunity 

to discuss key issues in the European game.

On the second day, LMA Leadership Board Member and 

Founder of Sporting Edge Jeremy Snape delivered a high-

performance masterclass on topics related to the future of 

the European game, including a panel discussion with David 

Moyes, Carlos Carvalhal and Malmö Manager Uwe Rosler.

The event also welcomed counterparts from UEFA, AEFCA 

(Alliance of European Football Coaches’ Associations), 

ANTF (Associação Nacional de Treinadores de Futebol), 

DFB (Deutscher Fußball-Bund) and RFEF (Real Federación 

Española de Fútbol), further strengthening the LMA’s 

relationships with key stakeholders within European football.

Following the event, LMA Chairman Howard Wilkinson said, 

“The LMA was delighted to host this inaugural event at the 

stunning The Campus. High-performance coach education 

requires an inspirational environment and The Campus is an 

exceptional venue, which will support the future progression 

of the game for many years to come.

 

“It is increasingly important for managers and coaches 

to expand their networks, learn from their peers across 

Europe and better understand the challenges of coaching 

and management in different football cultures. This forum 

provided that opportunity to 35 individuals from across 

European football.”

The LMA hopes that the event will become a regular fixture 

in the European football calendar in seasons to come.
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THE 27TH 
ANNUAL 
AWARDS

AWARD SPONSORS SENIOR E V ENT PARTNERS E V ENT PARTNERSL E AD SPONSORS

Awards
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Nearly 1,000 LMA members, partners, stakeholders and 

friends of the game came together on 14 May for the 

27th LMA Annual Awards Dinner. Held at London’s iconic 

Grosvenor House Hotel, the event provided the perfect 

opportunity to reflect on an incredible 2018/19 season, 

recognise the efforts of individuals across the football 

industry and commend those managers who achieved 

something special.

The highlight of the evening was the presentation 

of the Sir Alex Ferguson Trophy for LMA Manager of 

the Year to Chris Wilder. The award, voted for by the 

full LMA membership, was presented to the Sheffield 

United Manager by LMA President Gareth Southgate 

OBE and the trophy’s namesake, Sir Alex Ferguson CBE.

On collecting his award, Wilder said, “To be voted for by 

your peers and to get this award is unbelievable and 

tops off an incredible season for me and everybody 

involved at Sheffield United.

“There are some inspirational people in front of me: 

Sir Alex Ferguson, Gareth Southgate, Sam Allardyce, 

Walter Smith and Dave Bassett, who is a fantastic 

mentor to me. My pathway has been a different one, 

and hopefully can be an inspiration to everybody else.”

LMA Chairman Howard Wilkinson said, “Chris is a great 

example of what can be achieved by managers in the 

lower levels of football who dream of managing at the 

very top. His tenacity, thirst for learning and grounded 

approach has ultimately paid off handsomely. I am sure 

many others who aspire to greater things are looking 

forward to seeing him compete with some of the very 

best in the world of football management next season.”

 

LMA Chief Executive Richard Bevan added, “Chris’ 

success with Sheffield United is a remarkable story of 

a homegrown manager inspiring his club through two 

promotions and making it into the Premier League.

 

“Three promotions in four years with two different 

clubs has established Chris as one of the most 

talented English managers in the game. Tonight, we 

applaud his success and wish him the very best as 

he prepares for his first season at the elite level 

of English football.” Wilder was also named Sky Bet 

Championship Manager of the Year.

Premier League Manager of the Year sponsored by 

Barclays went to Pep Guardiola, Manchester City, 

while Luton Town’s Mick Harford picked up Sky Bet 

League One Manager of the Year and Sky Bet League 

Two Manager of the Year went to Lincoln City’s Danny 

Cowley. Joe Montemurro, Arsenal, was announced as 

The FA Women’s Super League Manager of the Year, 

while Tottenham Hotspur’s Karen Hills won The FA 

Women’s Championship Manager of the Year.

The Sir Alex Ferguson Trophy 
for The LMA Manager Of The 

Year Award: Chris Wilder 
(Sheffield United). Presented 

by Gareth Southgate OBE and 
Sir Alex Ferguson CBE



Awards

The FA Women’s Championship 
Manager of the Year: Karen Hills 
(Tottenham Hotspur), pictured with 
Juan Amoros, Assistant Manager

The FA Women’s Super League Manager 
of the Year: Joe Montemurro (Arsenal). 
Presented by Marieanne Spacey-Cale MBE 
and Baroness Sue Campbell CBE

LMA Special Recognition Award: 
Richard Scudamore CBE

LMA Special Achievement Award, 
Sponsored by Prostate Cancer UK: 
John Still 
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Premier League Manager of the Year 
sponsored by Barclays: Pep Guardiola 
(Manchester City)

Sky Bet League One Manager of the Year: Mick Harford 
(Luton Town). Presented by Chris Hughton

LMA Service to Football Award: Pat Godbold 
(Ipswich Town). Presented by George Burley

Sky Bet Championship Manager of the 
Year: Chris Wilder (Sheffield United)

Sky Bet League Two Manager of the 
Year: Danny Cowley (Lincoln City)



PHIL NEVILLE

VALUES, 
DISCIPLINE, 
SELF-BELIEF

Leadership & Management

After a 20-year playing career with Manchester United, 

Everton and England, Phil Neville was more than ready to 

step into a coaching role when he finally hung up his boots. 

INTERVIEW: SUE MCKELLAR
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